Visiting Lowry Outlet
An autism friendly visual guide
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Section 1 - The guide

Section 2 - What day am I going to Lowry Outlet?

Monday
Tuesday
Wednesday
Thursday
What is Lowry Outlet?

Facebook:

Lowry Outlet is a large shopping centre.

Lowry Outlet

Our address is:

Twitter:

Lowry Outlet,The Quays,
Salford M50 3AH

@Lowryoutlet

Our telephone number is:

@Lowryoutlet

0161 848 1850

Our website address is:

www.lowryoutlet.co.uk
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Instagram:

Friday
Saturday
Sunday
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Section 2 - What time am I going to Lowry Outlet?

Section 2 - Who am I going to Lowry Outlet with?

Draw a time on the clock

Draw or insert picture of companion below:
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Lowry Outlet is busiest on Saturdays and Sundays
Lowry Outlet is quietest on Mondays,Tuesdays and Wednesdays
from 10.00am until 12 noon.
During events, sales, Christmas and school holidays Lowry Outlet
can be very busy and look different.

What is my favourite way to communicate?

Please tick your favourite way to communicate so that our staff and retailers can help
you when you are visiting Lowry Outlet
Verbally

I will be at Lowry Outlet for about:

Yes and no questions

			hours 			 minutes

Sign language
Via my mobile phone or laptop
Other (please write how)
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Section 3 - Busier times

Section 3 - Wifi at the centre

During events, sales and Christmas, Lowry Outlet can be busier and therefore look different
with lots of colour and characters.
There is free wifi in the centre if you would like to use your iPad whilst visiting Lowry
Outlet. It’s easy to get online, just follow these three simple steps:
• Go to settings on your device
• Select wifi
• Choose Lowry Outlet free wifi and register with your email and phone number to get
online (next time just log on automatically)
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Section 3 - How will I get to Lowry Outlet?
You can get to Lowry Outlet by car

You can also get the bus

You can park in our multi storey car park.
All of our seven floors have accesible spaces for registered Blue Badge holders.

The bus will drop you off at the bus stop by Dock 9 which is by the Alchemist.
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You can also get the Metrolink

You will enter through one of our entrances:

The Metrolink will drop you off at the MediaCityUK tram stop

They can be exposed to weather

They can be warm and dry

They can be long
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Section 4 - How do I find the toilets?

Section 5 - How will I be supported?

Follow the signs to find the toilets, located on the first floor:

If you want you can use our autism awareness wristbands:

• The wristbands are for you to use if you want to tell staff about your autism.
• You can pick one up from our Information Desk.
• If you need help ask any Lowry Outlet member of staff.

If you need help, our staff will be wearing:

Our customer service team
Not all our staff wear a uniform, but they will all be wearing a badge with their name
on. (Our staff have received specialist autism awareness training so will be happy
to help you.)

11

12

Section 6 - What can I do at Lowry Outlet?

Section 6 - Where will i visit?

You can shop. There are lots of shops at Lowry Outlet.
Here are our biggest on the ground floor:

I am going to visit...

M&S Outlet is at the back of Lowry Outlet

To find out where these shops are located, please refer to the map on pages 15-18.
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List which shops you will go to. A list of all our shops can be found on our website at:
www.lowryoutlet.co.uk
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Section 7 - A map of Lowry Outlet

Ground Floor

First Floor

Food
Hall

Section 7 - A map of Lowry Outlet
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Section 8 - Dining at Lowry Outlet
You can eat at Lowry Outlet
The centre has lots of places to buy food.The Food Hall has lots of places to buy food.
You can eat at some of the restaurants* on the plaza.

If we eat at a restaurant in Lowry Outlet today, we might eat at:

There are other places to eat at Lowry Outlet.
Some examples are:
• Costa
• Cuppa Coffee
A list of our restaurants can be found on our website:
www.lowryoutlet.co.uk

You can also bring a packed lunch.

*The restaurants are often noisy and busy.

You can eat your packed lunch on one of the tables in the Plaza windows area
or benches at Lowry Outlet. Eating a packed lunch can sometimes be quieter.
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Section 9 - What else can I do at Lowry Outlet?

Section 9 - What other things might I see?

You can go to the Vue Cinema

Escalators

Telephone

Vue host autism friendly screenings on the last Sunday of every month. These autism
friendly film screenings are sensory friendly with the sound reduced, lighting dimmed
and no adverts or trailers. It is okay for guests to move around and make noise in autism
friendly cinema.

Lifts

Benches

Information pods

You can visit our Quiet Room located on the ground floor.
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Section 10 - Who might I see at Lowry Outlet?

Section 10 - What to do if things go wrong
You can find any member of Lowry Outlet staff:
• Customer Service Team
• Cleaning Team
• Security Team
You can go to our Information Desk. This is located at the main entrance, on the ground floor.
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Customer service team

Cleaning team

Security team

Other shoppers
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Section 11 - After my visit
If you have an autism awareness card or wristband, show them to our staff.
Tell our staff about your emergency:

What I like best about my visit to Lowry Outlet

• I am lost, please help.
• I have lost something.
• I need somebody trained in first aid.
• I am feeling overwhelmed, please help me find somewhere quiet.
Write more examples...

What I want to do again

What I would like to do next time
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Section 11 - Feedback questionnaire

A view of Media City looking over the Quays

Was the guide helpful?

What could be better about the guide?

What was missing from the guide?

Please fill out the feedback questionnaire and hand it in at the Information Desk or email
your feedback to our guest services team at
lofeedback@peel.co.uk
With your help we can continue to develop the Lowry Outlet autism pack and ensure you
have the support required.
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Notes
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www.lowryoutlet.co.uk
0161 848 1850
Facebook: Lowry Outlet
Twitter: @Lowryoutlet
Instagram: @Lowryoutlet
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